        FRANK WRUBEL SR.
 
United State, Gainesville, 30504, GA,|(215) 817-5728, | fwrubel1208@gmail.com | 
http://www.linkedin.com/in/fjwrubel
PROFESSIONAL SUMMARY
Recognized for aligning technology strategy with business objectives, leading high-performing cross-functional teams, and translating complex technical architectures into measurable business value. Experienced in enterprise AI adoption and leveraging leading AI platforms-including ChatGPT (OpenAI), Claude (Anthropic), Gemini (Google), Deep Seek, Perplexity, Jasper AI, Midjourney, Stable Diffusion, Loveable, and Google Veo—to enhance productivity, automate business processes, accelerate decision-making, improve content creation, support software development, and drive digital transformation initiatives

                                   CORE  COMPETENCIES
	· Machine Learning, NLP & Data Analysis
·  Systems Engineering & Architecture
· VMware Virtualization (vSphere, ESXi, VCP)
· AI Agent Development & Workflow Automation
· AI Research & Large Language Model (LLM) Evaluation
· Area Networks (SAN/NAS)
· Backup, Recovery & Disaster Recovery (Zerto, Veeam)
	· Generative AI Platforms (ChatGPT, Claude, Gemini, Deep Seek, Perplexity)
· Documentation & Technical Standards
· System Monitoring & Troubleshooting
· Vendor & Hardware Lifecycle Management
· Security & Endpoint Management
· Prompt Engineering & AI-Powered Content Generation
· Responsible AI, Model Alignment & AI Safety



WORK EXPERIENCE
Senior AI Solutions Architect & Digital Transformation Consultant                             05/2017 – 06/2025                
Technology Consulting                                                                                               United State, Gainesville, GA
· Advised organizations on adopting enterprise AI solutions to improve productivity, automate workflows, and accelerate digital transformation initiatives.
· Leveraged ChatGPT (OpenAI) to streamline content creation, technical documentation, business communications, brainstorming, and knowledge management.
· Applied Claude (Anthropic) for strategic planning, long-document analysis, research synthesis, and executive decision support.

Infrastructure Solutions Manager,   
Avanade Corporation                                                                                                                   10/2015 to 02/2016 
United States, Redmond, WA
· Led the design and enterprise-wide deployment of a Skype for Business solution supporting 56,000+ users for a major East Coast financial institution, ensuring seamless collaboration, high performance, and alignment with complex managed services environments
· Architected and implemented geo-redundant unified communications infrastructure across East and West Coast data centers, achieving high availability, fault tolerance, and business continuity, while aligning solutions with enterprise architecture standards and evolving business needs.
· Leveraged advanced expertise in Microsoft technologies and Microsoft Azure to design scalable hybrid and cloud-native solutions, strengthening enterprise collaboration and messaging capabilities while continuously expanding cloud architecture proficiency through hands-on implementation.

 Enterprise Solutions Architect, Center                                                                                 05/2015 to 07/2015
Disease Control and Prevention                                                                                      United  States, Atlanta, GA
· Architected and deployed a high-availability Interactive Voice Response (IVR) system using AudioCodes gateways, optimizing call routing for enterprise communications and improving response efficiency by 35% while supporting thousands of daily user interactions. 
· Led the end-to-end upgrade of Remote Lync SBA servers from Lync 2010 to Lync 2013 across multiple distributed sites, increasing system performance and reliability by over 40%; developed and executed PowerShell automation scripts to migrate 10,000+ users seamlessly, reducing manual effort by 60% and minimizing downtime. 

· Delivered Tier 3 support for a complex unified communications infrastructure serving 45,000+ global users, leveraging advanced diagnostics and root cause analysis to resolve critical voice and messaging issues, achieving a 98% incident resolution rate within SLA and significantly enhancing system uptime.
                                                                                                                                            
 Unified Communications Architect (Short Term Remote),                            09/2013 to 05/2015                                                                                                                                                                                                                                                                                                                                                                                                                                       Computer Sciences Corporation ( Now DXC Technology )                       United States, Remote                                                                                          
                
· Led the architecture and delivery of enterprise-scale unified communications transformations, designing and executing migrations from Lotus Notes to Microsoft Exchange and Sametime to Lync/Skype for Business for over 80,000+ users, ensuring seamless transition with minimal downtime while aligning with business continuity, security, and productivity objectives.

· Directed global migration strategy for a 160,000-user multinational insurance organization, delivering secure, scalable, and highly resilient communication platforms across multiple regions; improved system performance, reduced legacy infrastructure costs, and enhanced collaboration capabilities enterprise-wide.

· Developed and implemented Microsoft best-practice migration frameworks for large-scale Office 365 adoption, including readiness assessments, risk mitigation strategies, and user experience optimization, resulting in reduced migration risk by over 30% and accelerated deployment timelines across complex enterprise environment.

IBM Global Services – Microsoft Practice                                                                             08/2011 to 07/2013
Advisory Architect (Short Term Consulting Position                                               United States, Remote   
                                                                                                                                                                                                               
· Led the end-to-end architecture, design, and deployment of Microsoft Lync 2010 environments for 3 mid-sized enterprise clients (2,500–6,000 users each), achieving 99.9% system uptime and improving internal communication efficiency by over 35% through optimized presence, IM, and conferencing solutions.

· Directed cross-functional collaboration across network, infrastructure, and application teams to assess network readiness, voice integration, and user adoption, reducing deployment risks by 40% and accelerating rollout timelines by 25% while aligning solutions with core business objectives.

· Served as lead architect on multiple enterprise Exchange and Lync initiatives, delivering scalable unified communications strategies that enhanced enterprise collaboration, reduced operational costs by approximately 20%, and ensured seamless integration with legacy and cloud-based systems.

Senior Exchange Consultant                                                                                                       02/2011 to 07/2011
THE JUDGE GROUP                                                                                                            United States, Conshohocken                                                                                                                                                                             

·  Led a high-impact enterprise migration for a regional food services organization, successfully delivering a 4,000user      transition to a unified cloud-based collaboration platform (Exchange 2010 & Lync 2010), achieving zero critical downtime and improving system reliability and user productivity.

· Served as the primary technical and business liaison, coordinating cross-functional teams and executive stakeholders to ensure project delivery within 100% of scope, timeline, and budget, while reducing escalation incidents by over 30% post-deployment.

· Architected and executed a comprehensive migration strategy, including infrastructure assessment, risk mitigation, and post-migration support, resulting in seamless user adoption (95%+ satisfaction rate) and strengthened business continuity with enhanced system uptime and disaster recovery readiness.
 
AVANADE CORPORATION,                                                                                                   04/2010 To 10/2010 
Senior Project Manager                                                                                              United States, Thousand Oaks
· Led the pilot deployment of Microsoft OCS 2007 R2 for 15,000+ corporate users, partnering with Microsoft Consulting Services (MCS) to configure and implement enterprise-scale unified communications; ensured 100% alignment with enterprise architecture standards and operational readiness, resulting in a seamless transition to production rollout.

· Acted as a key liaison between end-users, internal stakeholders, and Microsoft Product Support Services, managing 200+ support interactions monthly; streamlined issue resolution workflows and improved response efficiency by 30%, enhancing overall user satisfaction and system reliability.

· Drove user adoption initiatives and early-stage feedback analysis, capturing insights from 1,000+ pilot participants to inform design enhancements and rollout strategy; contributed to a 25% increase in adoption rates and optimized long-term deployment planning across the organization.

AWARDS & HONORS

· Enterprise Architecture Excellence Award – Recognized for designing and delivering large-scale unified communications and messaging 
· infrastructures supporting up to 160,000 users across global environments
· Cost Optimization & Innovation Award – Awarded for achieving over $700,000 in hardware cost savings through strategic Exchange architecture design and infrastructure optimization
· Global Migration Leadership Award – Honored for successfully leading complex enterprise migrations from Lotus Notes to Microsoft Exchange and Lync across multinational organizations
· Distinguished Unified Communications Architect Award – Recognized for architecting and deploying high-availability communication systems across multi-site and geo-redundant data centers
EDUCATION
University of Scranton                                                                                                                                      Mathematics
Scranton

CERTIFICATIONS
· Microsoft Certified Solutions Expert (MCSE): Communication (Lync 2013) – Microsoft
· Microsoft Certified Solutions Associate (MCSA): Windows Server 2012 – Microsoft
· Microsoft Certified: Messaging Administrator Associate (Exchange) – Microsoft

                                                              PERSONAL DETAILS

          
English: NATIVE
Religion: Christian
Hobbies: Travel, Photography, Photo Editing, Golf, Bowling, Volunteering at Church,
                    Fantasy Football
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