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OBJECTIVE 

Senior Microsoft Unified Communications & Modern Workplace Architect with 20+ years of experience 

seeking to lead enterprise-scale transformation initiatives across Microsoft 365, Teams, and UCaaS 

platforms. Focused on driving strategic architecture, executive engagement, and high-impact collaboration 

solutions for global organizations. 

SUMMARY 

Principal-level Microsoft Solutions Architect with over two decades of experience designing and delivering 

enterprise-scale Exchange, Teams, and Unified Communications architectures for global organizations 

supporting 50,000–160,000+ users, with a Proven leader in pre-sales solutioning, executive workshops, and 

proof-of-concept engagements, consistently driving multi-million-dollar transformation programs. Deep 

expertise in Microsoft 365, Teams Phone, hybrid cloud, and UCaaS modernization. Recognized for 

delivering geo-redundant, high-availability architectures, leading global migrations, and mentoring 

architecture teams while aligning technical strategy with business outcomes. 

CORE COMPETENCIES 

 UCaaS Architecture    

 Exchange Online 

 Hybrid Deployments 

 Lync / Skype 

 Business Modernization 

 Enterprise Voice 

 Operator Connect) 

 Pre-Sales Architecture & Solutioning 

 Executive Workshops 

  C-Level Engagement 

 Global Migrations 

 Proof-of-Concept (POC) 

  Design & Delivery 

 PowerShell Automation 

 DevOps Practices 

 High Availability 

 Geo-Redundant Design 

 Azure 

 Hybrid Cloud Architecture 

 Virtualization 

 Hyper-V / VMware 

 Audio Codes 

 Voice Gateway Integration 

 Security 

 Compliance & Governance 

 UC Strategy 

 Modern Workplace Transformation 

 Architecture Leadership 

 Team Mentorship 

PROFESSIONAL EXPERIENCE 

Infrastructure Solutions Manager | Avanade Corporation (Consulting) | Oct 2015 – Feb 2016 

mailto:fwrubel1208@gmail.com%7C
mailto:LinkedIn:%20http://linkedin.com/in/frankwrubel


• Architected and deployed Skype for Business infrastructure for 56,000+ users. 

• Designed geo-redundant architectures across multi-region data centers. 

• Advanced Azure hybrid cloud integration strategies. 

Enterprise Solutions Architect | CDC (Consulting) | May 2015 – Jul 2015 

• Engineered geo-redundant UC and voice platforms. 

• Modernized Lync, IVR, and AudioCodes gateway integrations. 

• Developed PowerShell automation frameworks. 

Unified Communications Architect | DXC Technology | Sep 2013 – May 2015 

• Led global migrations of 80,000+ users. 

• Architected a 160,000-user UC environment. 

• Delivered Office 365 and hybrid cloud strategies. 

Advisory Architect | IBM Global Services | Aug 2011 – Jul 2013 

• Designed high-availability Lync and Skype environments. 

• Led geo-redundant UC architecture programs. 

• Delivered pre-sales and POC engagements. 

Senior Exchange Consultant | The Judge Group | Feb 2011 – Jul 2011 

• Led Exchange and UC transformation strategies. 

• Designed PowerShell automation frameworks. 

Senior Project Manager | Avanade Corporation | Apr 2010 – Oct 2010 

• Directed enterprise deployments and migrations. 

• Implemented automation and modernization frameworks. 

Director, Unified Communications Architect | Unisys Corporation | Feb 2005 – Dec 2009 

• Architected enterprise UC ecosystems. 

• Delivered executive presentations and global training. 

• Led proof-of-concept initiatives. 

EDUCATION 

Bachelor of Arts (Mathematics) – University of Scranton 

CERTIFICATIONS 

MCSE – Communications 

MCSA – Windows Server 2012 

AudioCodes Certified Associate 

AWARDS & HONORS 

Speaker at Microsoft Conferences (Global) 

Invited Presenter across Europe 

16× Distinguished Awards – Unisys 


